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Background data for all respondents 
 

Total Number of people who answered question – 258    Total amount who filled in the whole survey (from start to 
finish) – 152 

 
Q1. Which of the following best describes you? 

 

Owner 
Occupier 

Private 
Tenant 

Social 
Housing 
tenant 

Landlord Letting/Management 
Agent 

Business 
owner or 
manager 

Total 

101 (40%) 25 (10%) 8 (3%) 98 (39%) 12 (5%) 7 (3%) 251 

 
Q2. Do you live in the London Borough of Bexley? 

 

 Yes No 

Owner Occupier 95 5 

Private Tenant 21 4 

Social Housing Tenant 7 1 

Landlord 40 56 

Letting/management 
Agent 

5 7 

Business owner or 
manager 

3 4 

 

Number of people who 
answered question - 252 

Yes – 69% No – 31% 

 
Q3. Do you live in any of the proposed selective areas? 

 

 Yes No 

Owner Occupier 43 57 

Private Tenant 12 13 

Social Housing Tenant 6 2 

Landlord 21 74 

Letting/management 
Agent 

0 12 

Business owner or 
manager 

3 4 

 
 

Number of people 
who answered 
question - 252 

Yes – 35% No – 65% 

 
  



Background data for Landlords 
 

Q4. Are you a landlord/agent who rents out properties in the London Borough of Bexley? 
 

 Yes No 

Owner Occupier 11 90 

Private Tenant 0 25 

Social Housing Tenant 0 8 

Landlord 93 4 

Letting/management Agent 11 1 

Business owner or 
manager 

3 4 

Number of people who 
answered question - 255 

Yes – 47% No – 53% 

 
5 – Are you a landlord/agent who rents out properties in the proposed selective licensing areas? 

 

 Yes No 

Owner Occupier  10 91 

Private Tenant 0 25 

Social Housing Tenant 0 8 

Landlord 83 13 

Letting/management 
Agent 

10 2 

Business owner or 
manager 

3 4 

 

Number of people who 
answered question - 254 

Yes – 42% No – 58% 

 
Q6. Are you a landlord/agent who rents out HMOs in the London Borough of Bexley? 

 
 

 Yes No 

Owner Occupier 3 98 

Private Tenant 0 25 

Social Housing Tenant 0 8 

Landlord 11 84 

Letting/management 
Agent 

5 7 

Business owner or 
manager 

1 6 

 

Number of people who 
answered question - 253 

Yes – 42% No – 58% 

 
 

  



 

Information provided to respondents 
 

Q7. Do you understand what the London Borough of Bexley is proposing through its selective and additional 
licensing scheme? “Rent it Right”? 

 

 Yes No Don’t Know 

Owner Occupier 65 13 8 

Private Tenant 14 8 2 

Social Housing Tenant 4 1 2 

Landlord 67 19 10 

Letting/management 
Agent 

9 1 0 

Business owner or 
manager 

6 1 0 

 

Number of people who 
answered question - 235 

Yes – 71% No – 19% Don’t Know – 10% 

 
 

Q8. Do you feel that you have sufficient information to comment on the proposals? 

 

 Yes No Don’t Know 

Owner Occupier 57 14 14 

Private Tenant 13 7 4 

Social Housing Tenant 4 2 1 

Landlord 53 24 19 

Letting/management 
Agent 

8 2 0 

Business owner or 
manager 

5 2 0 

 

Number of people who 
answered question - 234 

Yes – 61% No – 23% Don’t Know – 16% 

 

Bexley Council comments 

A large majority of people (71%) understood what the council was proposing through its selective 
licensing scheme and people generally (61%) felt they had sufficient information to comment on 
the proposals. This shows the consultation document contained enough information for people to 
comment on the proposals and was set out in a way people understood.  



Houses in Multiple Occupation 
 
Q9. Do you feel that the results of the initial data gathering exercise, demonstrates that there is a problem with 
HMOs across the borough, and ASB in private rented properties within the proposed selective licensing areas? 

 

 Yes No Don’t Know 

Owner Occupier 57 10 8 

Private Tenant 7 4 4 

Social Housing Tenant 5 0 1 

Landlord 11 38 32 

Letting/management 
Agent 

2 6 0 

Business owner or 
manager 

2 3 1 

Number of people who 
answered question - 194 

Yes – 45% No – 31% Don’t Know – 24% 

 
Q10. Our data shows there has been a large increase in HMOs within the London Borough of Bexley over the last 
few years. Do you agree with this? 

 

 Yes No Don’t Know 

Owner Occupier 60 9 6 

Private Tenant 9 3 3 

Social Housing Tenant 5 0 1 

Landlord 28 14 38 

Letting/management Agent 3 4 1 

Business owner or 
manager 

2 2 2 

Number of people who 
answered question - 193 

Yes – 57% No – 17% Don’t Know – 26% 

 
 

Q11. Do you think that well managed HMOs are an important housing resource within the London Borough of 
Bexley? 

 

 Yes No Don’t Know 

Owner Occupier 32 35 8 

Private Tenant 6 7 2 

Social Housing Tenant 4 0 2 

Landlord 59 11 11 

Letting/management Agent 7 1 0 

Business owner or 
manager 

5 1 0 

Number of people who 
answered question - 194 

Yes – 59% No – 29% Don’t Know – 12% 

 
 
Q12. Do you think there are problems with the way HMOs are managed across the whole of the London Borough of 
Bexley? 

 

 Yes No Don’t Know 

Owner Occupier 56 12 7 

Private Tenant 7 5 3 

Social Housing Tenant 5 0 1 

Landlord 15 21 45 

Letting/management Agent 3 4 1 

Business owner or 
manager 

2 4 0 

Number of people who 
answered question - 194 

Yes – 46% No – 24% Don’t Know – 30% 

 
 
  



Q13. Our data shows that HMOs are a source of ASB within the London Borough of Bexley. Do you agree with this 
finding? 

 

 Yes No Don’t Know 

Owner Occupier 52 15 7 

Private Tenant 5 5 4 

Social Housing Tenant 5 0 1 

Landlord 18 25 37 

Letting/management Agent 4 4 0 

Business owner or 
manager 

3 3 0 

Number of people who 
answered question - 190 

Yes – 46% No – 28% Don’t Know – 26% 

 
Q14. Do you agree with the proposal to introduce a borough wide Additional HMO Licensing Scheme, which will 
apply to all HMOs? 

 

 Yes No Don’t Know 

Owner Occupier 53 19 2 

Private Tenant 8 6 0 

Social Housing Tenant 5 0 1 

Landlord 30 39 12 

Letting/management Agent 3 5 0 

Business owner or 
manager 

3 3 0 

Number of people who 
answered question - 192 

Yes – 54% No – 38% Don’t Know – 8% 

 
 
  



Evidence base and initial data gathering 
 
Q15. Our data shows there is a high level of ASB in the areas the council proposes to designate for selective 
licensing. Do you agree with this? 
 

 Yes No Don’t Know 

Owner Occupier 54 11 10 

Private Tenant 7 5 2 

Social Housing Tenant 4 0 2 

Landlord 18 38 24 

Letting/management Agent 4 4 0 

Business owner or 
manager 

3 3 0 

Number of people who 
answered question - 192 

Yes – 47% No – 32% Don’t Know – 21% 

Total for owner occupiers, 
tenants and businesses 

67% 19% 14% 

Total for landlords and 
agents 

25% 48% 27% 

 
Q16. Do you think the results of the initial data gathering exercise demonstrate support for the proposals 
consultation? 
 

 Yes No Don’t Know 

Owner Occupier 44 20 11 

Private Tenant 6 4 3 

Social Housing Tenant 4 0 2 

Landlord 8 47 25 

Letting/management Agent 3 5 0 

Business owner or 
manager 

2 3 1 

Number of people who 
answered question - 191 

Yes – 36% No – 42% Don’t Know – 22% 

Total for owner occupiers, 
tenants and businesses 

56% 27% 17% 

Total for landlords and 
agents 

13% 59% 28% 

 
Q17. In the initial data gathering exercise the majority of respondents agreed licensing HMOs drives up standards 
and protects tenants and landlords. Do you agree with this? 

 

 Yes No Don’t Know 

Owner Occupier 52 16 7 

Private Tenant 7 5 2 

Social Housing Tenant 3 1 2 

Landlord 27 31 23 

Letting/management Agent 2 6 0 

Business owner or 
manager 

3 3 0 

Total for owner occupiers, 
tenants and businesses 

Yes – 48% No – 34% Don’t Know – 18% 

Total for landlords and 
agents 

33% 41% 26% 

 
  



Q18. In our initial consultation the majority of respondents agreed property licensing will help areas suffering from 
ASB. Do you agree with this? 

 

 Yes No Don’t Know 

Owner Occupier 45 20 10 

Private Tenant 6 7 1 

Social Housing Tenant 3 1 2 

Landlord 15 50 15 

Letting/management Agent 2 6 0 

Business owner or 
manager 

2 3 1 

Number of people who 
answered question - 193 

Yes – 39% No – 46% Don’t Know - 15% 

Total for owner occupiers, 
tenants and businesses 

55% 31% 14% 

Total for landlords and 
agents 

20% 63% 17% 

 
 
Q19. Do you feel that the further breakdown of the figures to small LSOA (Local Layer Super Output Areas) gives an 
accurate picture of ASB associated with private renting in Bexley? 

 

 Yes No Don’t Know 

Owner Occupier 34 12 25 

Private Tenant 4 7 3 

Social Housing Tenant 2 0 4 

Landlord 9 34 36 

Letting/management Agent 0 6 2 

Business owner or 
manager 

2 2 2 

Number of people who 
answered question - 187 

Yes – 28% No – 33% Don’t Know – 39% 

Total for owner occupiers, 
tenants and businesses 

43% 22% 35% 

Total for landlords and 
agents 

10% 46% 44% 

 
Q20. Do you feel that further analysis should be carried out? 

 

 Yes No Don’t Know 

Owner Occupier 38 20 13 

Private Tenant 7 5 2 

Social Housing Tenant 1 3 2 

Landlord 49 15 16 

Letting/management Agent 7 1 0 

Business owner or 
manager 

4 2 0 

Number of people who 
answered question - 188 

Yes – 56% No – 26% Don’t Know – 18% 

Total for owner occupiers, 
tenants and businesses 

52% 31% 17% 

Total for landlords and 
agents 

64% 18% 18% 

 
  



 
Q21. Do you agree that the four areas chosen are suitable for selective licensing? 

 

 Yes No Don’t Know 

Owner Occupier 37 25 9 

Private Tenant 6 5 3 

Social Housing Tenant 4 1 1 

Landlord 9 47 23 

Letting/management Agent 2 6 0 

Business owner or 
manager 

2 3 1 

Number of people who 
answered question - 186 

Yes – 32% No – 48% Don’t Know – 20% 

Total for owner occupiers, 
tenants and businesses 

51% 35% 14% 

Total for landlords and 
agents 

13% 61% 26% 

 
Q.22 & 23 at the back 

 

Council response 

Landlords generally disagreed with the evidence provided, data gathering results and the selective 
licensing proposal made by the council. 63% of landlords and property agents did not agree that 
property licensing will help areas suffering from ASB.  

Owner occupiers, tenants and businesses as a group agreed that the areas were suffering from 
high levels of antisocial behaviour (67%) and that this supported the council’s selective licensing 
proposal (56%). They also agreed licensing will help to drive up property standards and the four 
areas chosen for licensing.  

The majority of all respondents felt that further analysis should be carried out. After reviewing the 
comments about this section of the questionnaire (Question 22) it appears this could be because 
they believe the council should consider Borough wide licensing or adding additional areas to the 
selective licensing scheme. However, the analysis carried out by the council shows that selective 
licensing is appropriate for 13 LSOA only. The remaining areas have either insufficient levels of 
private renting or ASB. 

 

 

 

  



Options, benefits and exemptions 
 

Q24. Do you think that these other options alone would deal with issues identified with HMOs and ASB in certain 
areas? 

 

 Yes No Don’t Know 

Owner Occupier 11 23 25 

Private Tenant 2 6 5 

Social Housing Tenant 0 2 3 

Landlord 10 19 31 

Letting/management Agent 4 2 1 

Business owner or 
manager 

1 2 3 

Number of people who 
answered question - 151 

Yes – 18% No – 36% Don’t Know – 46% 

 
Q25. Do you think that the proposed licensing schemes should be introduced to work alongside these other 
measures? 

 

 Yes No Don’t Know 

Owner Occupier 34 13 12 

Private Tenant 7 5 2 

Social Housing Tenant 2 0 3 

Landlord 10 32 23 

Letting/management Agent 2 6 0 

Business owner or 
manager 

1 4 1 

Number of people who 
answered question - 159 

Yes – 36% No – 38% Don’t Know – 26% 

Total for owner occupiers, 
tenants and businesses 

52% 26% 22% 

Total for landlords and 
agents 

16% 52% 32% 

 
Q26. Do you agree with the discretionary licensing options selected? 

 

 Yes No Don’t Know 

Owner Occupier 24 21 12 

Private Tenant 4 7 2 

Social Housing Tenant 2 0 3 

Landlord 5 43 19 

Letting/management Agent 2 6 0 

Business owner or 
manager 

1 3 1 

Number of people who 
answered question - 157 

Yes – 24% No – 52% Don’t Know – 24% 

Total for owner occupiers, 
tenants and businesses 

39% 39% 22% 

Total for landlords and 
agents 

9% 65% 26% 

 
Q27. Do you agree with the benefits identified? 

 

 Yes No Don’t Know 

Owner Occupier 27 15 15 

Private Tenant 5 4 3 

Social Housing Tenant 3 0 2 

Landlord 8 38 20 

Letting/management Agent 3 5 0 

Business owner or 
manager 

1 2 2 

Number of people who 
answered question - 155 

Yes – 30% No – 43% Don’t Know – 27% 

Total for owner occupiers, 
tenants and businesses 

45% 27% 28% 

Total for landlords and 
agents 

15% 58% 27% 

 



Q28. Selective Licensing Scheme would you like to see a selective licensing scheme introduced for all rented 
properties in the four areas proposed by the council? 

 

 Yes No Don’t Know 

Owner Occupier 36 19 2 

Private Tenant 6 5 1 

Social Housing Tenant 3 1 1 

Landlord 6 53 8 

Letting/management Agent 2 6 0 

Business owner or 
manager 

1 4 0 

Number of people who 
answered question - 156 

Yes – 34% No – 58% Don’t Know – 8% 

Total for owner occupiers, 
tenants and businesses 

58% 37% 5% 

Total for landlords and 
agents 

11% 79% 10% 

 
Q29. The council is proposing to exempt all properties from the selective licensing that are used for temporary 
accommodation by the council. Do you agree with this? 

 

 Yes No Don’t Know 

Owner Occupier 6 45 6 

Private Tenant 1 9 1 

Social Housing Tenant 1 3 1 

Landlord 9 46 12 

Letting/management Agent 1 7 0 

Business owner or 
manager 

1 4 0 

Number of people who 
answered question - 155 

Yes – 13% No – 74% Don’t Know – 13% 

 
Q.30 at back 

 
Council response 

There was a split (36 % to 38%) between respondents about whether the proposed licensing 
scheme should be introduced to work alongside other measures. Further analysis of these figures 
shows 52% of owner occupiers, tenants and businesses agreed with that the proposed licensing 
schemes should be introduced to work alongside the other enforcement options available to the 
council whilst 52% of landlords and agents disagreed with this.  

Overall respondents did not agree with the benefits identified. However, the majority of owner 
occupiers, tenants and businesses who responded did agree which the council believes is 
because they feel licensing will bring benefits to the proposed selective licensing areas.  

Landlords and agents did not agree with the benefits identified and based on comments received 
from landlords and agents at the two licensing forums could be because they do not think that 
licensing will bring them any of the benefits identified in the consultation document 

More specific benefits for Rent it Right landlords were discussed at the property licensing panel 
and the council will review the benefits of the scheme to landlords and consider the possibility of 
offering discounted Energy Performance Certificates, Fire Risk Assessments, Gas Safety 
Certificates and Inventory services.  

Whilst overall respondents were against seeing a selective licensing scheme introduced (58%), 
when the results were analysed to consider the views of owner occupiers, tenants and businesses 
it showed that 58% wanted to see a selective licensing scheme introduced.  

The council proposed to exempt all temporary accommodation that it used, 74% of respondents 
were opposed and this was also reflected in the written responses (question 30). These responses 
have been considered and temporary accommodation used by the council will now be subject to 
licensing unless it is covered by a specific exemption under part 3 of the Housing Act 2004. 

  



Additional HMO Licensing  
 

Q31. Would you like to see an additional licensing scheme introduced for HMOs? 
 

 Yes No Don’t Know 

Owner Occupier 42 11 3 

Private Tenant 5 5 2 

Social Housing Tenant 2 0 2 

Landlord 22 28 16 

Letting/management Agent 3 5 0 

Business owner or 
manager 

2 3 0 

Number of people who 
answered question - 153 

Yes – 50% No – 35% Don’t Know – 15% 

 
Q32. Do you agree that section 257 HMOs should be included in the additional licensing scheme? 

 

 Yes No Don’t Know 

Owner Occupier 34 8 13 

Private Tenant 4 4 4 

Social Housing Tenant 3 0 1 

Landlord 20 19 26 

Letting/management Agent 3 5 0 

Business owner or 
manager 

1 2 2 

Number of people who 
answered question - 151 

Yes – 44% No – 26% Don’t Know – 30% 

 
Q33. Do you agree with the proposal for additional HMO licensing to apply to all HMOs occupied by three or more 

people? 
 

 Yes No Don’t Know 

Owner Occupier 43 11 2 

Private Tenant 7 5 1 

Social Housing Tenant 3 0 1 

Landlord 20 24 22 

Letting/management Agent 2 5 0 

Business owner or 
manager 

2 3 0 

Number of people who 
answered question - 153 

Yes – 50% No – 33% Don’t Know – 17% 

 
Q.34 at back 

 
  



Council strategy  
 

Q35. Do you think the proposals link to Bexley’s Strategic aims? 
 

 Yes No Don’t Know 

Owner Occupier 28 10 18 

Private Tenant 3 5 4 

Social Housing Tenant 1 0 3 

Landlord 7 22 36 

Letting/management Agent 1 6 1 

Business owner or 
manager 

1 1 3 

Number of people who 
answered question - 151 

Yes – 27% No – 30% Don’t Know – 43% 

Total for owner occupiers, 
tenants and businesses 

43% 21%  36% 

Total for landlords and 
agents 

11% 38% 51% 

 
 

Q36. Do you feel that the proposals are in line with the Mayor of London’s draft housing strategy? 
 

 Yes No Don’t Know 

Owner Occupier 19 15 22 

Private Tenant 3 7 2 

Social Housing Tenant 2 1 1 

Landlord 6 27 32 

Letting/management Agent 1 5 2 

Business owner or 
manager 

1 3 1 

Number of people who 
answered question - 152 

Yes – 21% No – 38% Don’t Know – 41% 

 
Q37. To what extent do you agree or disagree that addressing anti-social behaviour should be a priority for Bexley 

Council? 
 

 Strongly Agree Tend to agree Neither agree 
or disagree 

Tend to disagree Strongly 
Disagree 

Owner Occupier 46 5 2 2 1 

Private Tenant 7 1 4 0 0 

Social Housing 
Tenant 

3 1 0 0 0 

Landlord 30 18 12 2 3 

Letting/management 
Agent 

3 3 2 0 0 

Business owner or 
manager 

3 0 1 0 1 

Number of people 
who answered 
question - 152 

Strongly Agree 
– 62% 

Tend to Agree – 
18% 

Neither agree 
or disagree – 

14% 

Tend to disagree 
– 3% 

Strongly 
Disagree – 3% 

Total for owner 
occupiers, tenants 

and businesses 

76% 9% 9% 3% 3% 

Total for landlords 
and agents 

45% 29% 19% 3% 4% 

 

Council response 

With questions 35 and 36 overall respondents did not think that the proposals were in line with 
both Bexley council’s strategic aims and the Mayor of London’s draft housing strategy.  

However, 43% of owner occupiers, tenants and businesses agreed that the proposals were in line 
with Bexley’s strategic aims.  

62% of respondents strongly agreed that addressing antisocial behaviour should be a priority for 
Bexley Council. Amongst owner occupiers, tenants and businesses 76% strongly agreed that it 
should be a priority and amongst landlords and agents 45% strongly agreed that it should be a 
priority.  



Conditions and Standards 
 

Q.38 at back 
 

Council response  
 
No comments were made about the proposed conditions and standards so the Council intends to 
introduce the scheme with the conditions and standards contained within the report. 
 

 
Additional HMO Licensing Fees 

 
 

Q39. The proposed fee for all HMOs is £265 application cost with an additional fee of £180 per unit of 
accommodation (letting). Do you think the proposed fee is (Too much, about right, not enough)? 

 

 Too Much About right Not enough 

Owner Occupier 13 18 23 

Private Tenant 5 3 4 

Social Housing Tenant 0 0 3 

Landlord 57 4 3 

Letting/management Agent 7 0 1 

Business owner or 
manager 

3 2 0 

Number of people who 
answered question - 148 

Too Much – 59% About Right – 18% Not Enough – 23% 

 
 

Q40. The council is proposing to offer discounts to the fees in certain circumstances. Please indicate whether you 
support this. An “early bird” where the application cost remains at “265 but the additional fee operating  the 
scheme is reduced to £115 per unit of accommodation (letting), where applications are received within three 
months of the scheme coming into force? 

 

 Agree Disagree Don’t Know 

Owner Occupier 16 31 7 

Private Tenant 2 7 3 

Social Housing Tenant 0 3 1 

Landlord 32 16 14 

Letting/management Agent 2 3 3 

Business owner or 
manager 

2 2 1 

Number of people who 
answered question - 147 

Agree – 37% Disagree – 43% Don’t Know – 20% 

 
 
Q41. A £50 discount will be applied to the whole licence fee to landlords who are Rent it Right accredited when they 
apply for a licence? 

 

 Agree Disagree Don’t Know 

Owner Occupier 24 22 7 

Private Tenant 5 4 3 

Social Housing Tenant 2 1 1 

Landlord 35 13 16 

Letting/management Agent 6 0 2 

Business owner or 
manager 

3 1 1 

Number of people who 
answered question - 148 

Agree – 51% Disagree – 28% Don’t Know – 21% 

 
  



Selective Licensing Fees 
 
 
Q42. The proposed fee for selective licences is £690 which is comprised of an application cost of £265 and an 
additional fee for operating the scheme of £425. Do you think the proposed fee is (too much, about right, not 
enough)? 

 

 Too Much About right Not enough 

Owner Occupier 16 23 16 

Private Tenant 7 4 1 

Social Housing Tenant 0 2 1 

Landlord 60 2 0 

Letting/management Agent 7 0 1 

Business owner or 
manager 

4 1 0 

Number of people who 
answered question - 43 

Too Much – 65% About Right – 22% Not Enough – 13% 

Total for owner occupiers, 
tenants and businesses 

36% 64% 

Total for landlords and 
agents 

96% 4% 

 
Q43.  We propose offering discounts in certain circumstances. Please indicate whether you support that. An “early 
bird” where the application cost remains at £265 but the additional fee for operating the scheme is reduced to £106 
so the total cost of the licence is £371. The discount would be applied where application are received within three 
months of the scheme coming into force? 

 

 Agree Disagree Neither Agree or Disagree 

Owner Occupier 19 31 5 

Private Tenant 4 5 3 

Social Housing Tenant 0 3 1 

Landlord 29 16 15 

Letting/management Agent 5 1 2 

Business owner or 
manager 

3 1 1 

Number of people who 
answered question - 146 

Agree – 41% Disagree – 40% Neither Agree or Disagree 
– 19% 

Total for owner occupiers, 
tenants and businesses 

34% 53% 13% 

Total for landlords and 
agents 

50% 25% 25% 

 
Q44. A £50 discount will be applied to the whole licence fee to landlords who are Rent it Right accredited when they 

apply for a licence? 
 

 Agree Disagree Neither Agree or Disagree 

Owner Occupier 25 24 6 

Private Tenant 7 2 3 

Social Housing Tenant 2 1 1 

Landlord 33 8 19 

Letting/management Agent 6 0 2 

Business owner or 
manager 

3 1 1 

Number of people who 
answered question - 146 

Agree – 52% Disagree – 25% Neither Agree or Disagree 
– 23% 

 

  



Q46. Do you agree landlords should be offered a discount if they are Rent it Right accredited? 
 

 Yes No Don’t Know 

Occupier 25 22 8 

Private Tenant 7 3 1 

Social Housing Tenant 2 1 1 

Landlord 41 6 15 

Letting/management Agent 5 0 3 

Business owner or 
manager 

3 1 1 

Number of people who 
answered question - 147 

Yes – 58% No – 22% Don’t Know – 20% 

 

Council response 

The majority of landlords and agents (96%) thought that the proposed licence fee was too high. 
64% of owner occupiers, tenants and businesses thought that the licence fee was either about 
right or too much. The council has calculated the cost to manage and enforce the scheme and the 
proposed licence fees reflects this.  

Landlords will pay £319 less if they apply during the early bird period and this is something the 
council will promote and widely publicise. With regards to the “early bird discount” there was again 
a split between owner occupiers, tenants and businesses and landlords and agents. The council 
believes that an early bird discount will lead to greater engagement with landlords and intends to 
have an early bird discount as incentive for landlords to come forward early and license their 
property.  

The main comments made about the fees were that they were a money making scheme for the 
council and the licence fee was likely to be passed onto tenants. The scheme is designed to be 
self-financing and not to make a profit. A breakdown of the costs is provided at Appendix X. 

There is little evidence to support the cost of the fee being passed onto tenants based on similar 
schemes run by other Boroughs. If a landlord applies for a selective licence during the early bird 
period and is accredited the licence fee would be £321 which equates to £5.35 a month or £11.50 
a month for the full fee.    

 

  



Accreditation 
 

Q45. Do you agree with the proposal for landlords to be Rent it Right accredited? 
 

 Yes No Don’t Know 

Owner Occupier 41 8 6 

Private Tenant 7 5 1 

Social Housing Tenant 3 0 0 

Landlord 19 27 17 

Letting/management Agent 6 0 2 

Business owner or 
manager 

2 3 0 

Number of people who 
answered question - 149 

Yes – 52% No – 30% Don’t Know – 18% 

 
 

Council response 

All licence holders and managers (landlords) will be required to become accredited with Bexley 
Council’s Rent it Right scheme to ensure that they understand and can carry out their legal and 
moral obligations in managing their property. 52% of all respondents, including landlords were in 
favour of landlords having to become rent it right accredited.  

  



Further comments made about the selective licensing scheme 

 
Q.47 at back 

 
 

Council response  

The main comments were about the fees and the cost of the scheme.  

Respondents thought that it was a money making scheme for the council. The scheme is designed 
to be self-financing and not to make a profit. A breakdown of the costs is provided at Appendix X. 

Respondents also thought the licence fee was likely to be passed onto tenants. There is little 
evidence to support the cost of the fee being passed onto tenants based on similar schemes run 
by other Boroughs. If a landlord applies for a selective licence during the early bird period and is 
accredited then the licence fee would be £321 which equates to £5.35 a month or £11.50 a year 
for the full fee.  The scheme is designed to be cost neutral and the licence fee pays for the 
administration and enforcement of the scheme.  

Comments were also made about the enforcement of the scheme. The council is currently revising 
its enforcement policy in relation to enforcement of the private rented sector. The council intends 
to use its full range of powers to enforce the scheme. 

Landlords who do not apply for a licence will be actively pursued by the Council and can be 
prosecuted issued with a civil penalty notice of up to £30,000 which the council believes is a 
sufficient penalty to deter landlords from failing to licence 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  



Written Question Responses  



 
 

 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 



 
 
 
 
 

 
 



 
 
 
 

 
 
 



 
 
 

 
 
 
 



 
  

 
  
 
 



 
 

 
 
 
 



 

 
 
 
 
 



 

 
 
 
 



 
 
 

 
 
 
 



  



 
  



 
  



 
  



 
 

 
  



 
  



 
 

 
 
 
  
 



 

 
 
 
 


